
You answered: 

Operational Efficiency. 

Quick Workflow Check 

(60–90 Seconds)
What We Heard

Why This Matters

Admin capacity is tight; every 

dropped call or manual follow-up 

adds hours you don’t have.

Fragmented tools (phone, fax, 

texting, portals) multiply work and 

create blind spots.

“We waste time playing  

phone tag.”

“Everyone handles messages 

differently - things get missed.”

“We copy info between 

systems all day.”

That usually means phone tag, duplicate entry, missed 

messages, or slow handoffs are burning staff time. 

This guide shows what practices like yours see 

after consolidating communications on a single, 

healthcare-focused platform.

1 How many tools do you open to reach 

a patient?

2 How often do callbacks slip  

to “tomorrow”?

3 Who sees the full message history -  

one person or the whole team?

If your answers are “3+ tools,” “often,” or “one person,” 

there are quick wins.

This is workflow friction: small delays that stack 

up and derail the schedule.
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Work Smarter, Not Harder:

A Short Guide for Practices 

Losing Time to Inefficiency

Based on your quiz results



What RingRx Gives You - No Surprises, No Extra Vendors

What To Look For When 
Evaluating A Vendor

What Switching Delivers

Make sure any vendor you consider includes all of 

the following:

Practice Manager, Trauma Specialists of Maryland

Teams report fewer missed messages, 

faster callbacks, and simpler handoffs once 

communication lives in a shared queue. 

Practices also see fewer systems to manage, 

fewer status checks, and tighter follow-through.

Unified queue for phone, secure texting, and web-fax -  
one vendor, one view.

Smart routing, ring groups, shared voicemail, transcription  

- assign and resolve quickly.

Mobile & desktop apps - work from anywhere, same number.

EMR-friendly workflows - reduce duplicate entry, 

speed callbacks.

Security and compliance - BAA, audit logs, AES-256/

TLS protections.

What To Expect

1 Fewer back-and-forths; clearer ownership  

of each message.

2 Unified history; less double entry and  
copy-paste.

3 Faster new-staff ramp with consistent 

workflows.

“Switching to RingRx gave us 

better service and transparent 

pricing that we could trust.” 
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Unified inbox/queue - calls, texts, and  

faxes in one place with shared visibility.

Smart routing and on-call handoffs -  

less phone tag, clearer ownership.

Templates, reminders, quick-reply -  
fewer manual follow-ups.

Voicemail transcription and shared  

voicemail - fast triage, easy assignment.

Mobile and desktop parity - front desk  

and clinicians stay coordinated.

BAA, audit logs, clear workflows -  

built for healthcare.



How Easy Is Switching?

Step 1. Try First
Start a 14-day free trial or a short operational 

walkthrough - test in your flow. No bill uploads.

Step 2. Provision in parallel
Run RingRx alongside your current setup so calls 

keep flowing while we test.

Step 3. Port numbers on a 

scheduled window
Ports happen in low-traffic hours; phones stay live 
during staged cutover.

Step 4. Training and go-live

Basics in days; typical ramp completes in 1-2 weeks, 
depending on scope.

Minimal info required to get started: current 

provider name, number of lines, and preferred go-

live week.

End The Phone-Tag Spiral
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SCAN FOR YOUR 
FREE TRIAL

Start a 14-day free trial - No card required.
Try core workflows with your team on your schedule.

Or book a focused walkthrough.
Get practical answers on routing, handoffs, and migration - no invoices required.

https://ringrx.com/free-trial/
https://ringrx.com/demo-request-va/

