@RINGR,

Why VolIP is Revolutionizing
Healthcare Communication

Streamline healthcare communication with VolP, enhancing
privacy, security, patient experience, and reducing costs.
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Introduction

When we think of world-changing

innovations, electricity, automobiles,

television and the Internet often
come to mind. But let's not forget
the telephone, a revolutionary
invention from the 1870s that
fundamentally transformed how
we connect and communicate.

Telecommunications has undergone numerous
transitions, from top box wall sets and the
Western Electric folding cabinet to desk sets,
rotary and touch-tone phones, cordless models
and cell phones. These days, 90 percent of

Americans own smartphones.

Private Automated Branch Exchanges (PBX) became
part of business communication in the 1960s,
enabling companies to run their own network. Voice
over Internet Protocol (VolP) followed PBX telephone
systems, although there were undoubtedly some

advancements and iterations in between.

VolIP phone systems have transformed healthcare
communication, an industry in which securing patient
data is paramount. When HIPAA-compliant, these
solutions provide medical practices an enhanced
strategy for connecting with patients, especially

after office hours. They also allow practice staff to

prioritize calls and communicate more efficiently to

avoid losing calls and revenue.
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What Is Healthcare VolP?

VoIP operates over the Internet, What types of medical practices utilize scalable VolP

permitting healthcare providers to phone systems for effective communication? Here's a

communicate from any device with condensed list:

an Internet connection, such as
computers, phones and tablets. (V) Dental clinics

It differs from traditional phone systems because it is ® Family Practices

highly adaptable and offers superior call quality with

fewer interruptions. . .
(v) General practice clinics

Approximately 31 percent of all businesses use VolP

B (v) Hospitals
systems, and 87 percent of startups utilize them.

The technology is well-suited for small and medium-

sized medical practices because it lets physicians o Imaging and radiology clinics
make calls conveniently and securely from their

smartphones or laptops. By bypassing the phone V] Mental health practices
company, healthcare providers can access many

more benefits and features. (v) Nursing homes

(v) Orthopedic clinics

(v) Pediatric practices

(v) Pharmacies

(v) Plastic surgery clinics

(v) Rehabilitation centers
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Why Effective Healthcare
Communication is Crucial

The advantages of effective
communication in healthcare
encompass higher quality of care
and enhanced patient experience,
decreased stress and burnout

for clinicians, improved patient
satisfaction scores, fewer patient
complaints and readmissions and
reduced cost of care.

Research backs this up: evidence indicates strong
positive relationships between a healthcare team
member's communication skills and a patient's
capacity to follow medical recommendations, self-
manage a chronic medical condition and adopt
preventive health behaviors.

Equipping a healthcare provider with up-to-date
communication technology doesn't only lead to
better health outcomes through reduced medication
errors. Hospitals that have updated outdated
communications systems have also improved patient
safety, increased productivity, reduced patient wait
times, and increased patient throughput.

VolIP Perks for Medical
Practices

Upgrading to a VolP communications platform lets
you give your patients a positive first impression
while reducing the administrative burden for you
and your staff. There are numerous VolP benefits,
including cost savings, scalability, convenience,
integration with other healthcare systems, security
and lower costs—without busy signals or dropped
calls. Then, the plethora of features is unavailable
through desk-based phone systems.
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Supersized Scalability

In addition to quick setup, VolP phone systems

offer scalability, allowing you to keep your
communications framework streamlined whether
you have two, three or ten locations. These scalable
VolP solutions empower medical practices to
allocate resources efficiently, adapt to fluctuating
call volumes and reduce costs while maintaining
the quality of care.

This scalability also future-proofs healthcare
communication systems by easily accommodating
technological advancements and organizational
growth. It can grow as your practice does, allowing
you to offer patients a seamless communication
experience while improving staff satisfaction.

Convenience and Continuity of Care
Because VolP operates over the internet and allows

users to communicate across multiple platforms
and devices, healthcare providers remain connected
whether at the office, consulting with patients or
colleagues at another facility or working remotely.
VolP communication solutions give physicians

24/7 access to contacts, files, and patient records,
reducing communication delays that are critical

in emergencies.

Accessing patient records remotely through VolP
communications solutions promotes continuity of
care. Numerous advantages emanate from continuity
of care, not the least of which is improved patient
outcomes. Research has shown that continuity

of care results in patients being more satisfied,
significantly more likely to follow medical advice and
much more likely to take up personal protective care,
such as immunizations or cancer screening.
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Integration for Increased Interoperability
When healthcare technology is interoperable,

it enables communication between disparate
systems, multiple devices and software systems
and allows providers to exchange and interpret
data in a user-friendly way. Access to technology
like VolIP that enables interoperability offers
access to real-time, up-to-date patient data that
helps clinicians deliver safe and effective patient-
centered care, enhance care coordination, reduce
duplicate testing and procedures, increase
patient engagement and better conduct chronic
disease management.

The best HIPAA-compliant VolP phone systems
for healthcare easily integrate with existing
solutions, including EHRs, billing and practice
management systems, analog hospital room
phones, overhead paging systems, and nurse
call bell systems. Cross-site integration and
collaboration capability offer invaluable time
savings for providers and their staff and

improve overall communication accuracy.
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Securing and Optimizing

Healthcare Communication

with VolP

Businesses employing VolP phone
systems can save up to half on
local call costs and 90 percent
on international calls. For most

healthcare providers, that's an
average monthly savings of $20-$30.

With a VoIP phone system designed specifically
for healthcare practices, physicians only pay

for the needed services. The technology works
with existing mobile and desktop equipment,
mitigating the need to invest in additional phone
lines, software and hardware or pay for regular
maintenance, lease line charges and other

pesky fees.

Strict Security

Healthcare providers have a responsibility to
keep patient data secure. VolP enterprise-class
phone systems with strict security standards
protect patient privacy and increase patient
trust. They're a reliable solution for medical
practices struggling to handle the vast data
necessary for better patient communication.

Protect patient privacy with
VolIP’s robust security measures,
ensuring HIPAA compliance.
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Compared to server-based phone systems, cloud-
based VolP platforms offer better cybersecurity

and a cost-effective method for achieving and
maintaining compliance with HIPAA and the HITECH
Act. These VoIP phone systems use dozens of
security frameworks and controls to give healthcare
providers complete visibility of multiple locations
from a secure and centralized access point. Hence,
data stays encrypted during uploads, downloads

and storage.

Feature-Rich Functionality

Not all communications platforms come with

a wide array of features, but VolP solutions for
healthcare are designed to meet the unique needs

of physician practices, small and large. For example,
HIPAA-compliant text messaging and call queues
streamline communication between physicians and
patients while keeping a healthcare practice running
smoothly. Other recommended features beneficial for
medical practices include:

*  Faxing: HIPAA-compliant VolP phone systems
that include eFax will save you money, improve
security, and make your office more efficient.
Information can be faxed anywhere using any
device simply by accessing your portal, uploading
documents and hitting send.

* Call routing: This capability streamlines your
practice’'s communication flow by efficiently
managing incoming calls. Call routing ensures
patients can easily reach the right provider to
handle their requests and route calls based on
staff responsibilities.

*  On-call scheduling: Optimize staff productivity
and ensure quick patient-provider connections
by managing all on-call scheduling information
directly in a single platform and updating it in

real-time.

* Browser-based video calling: Patients can
quickly join video calls through a web browser,
reducing frustration and technical barriers to help
physicians reach more patients, including those

in remote or underserved areas.
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In Conclusion

Effective communication is crucial
for ensuring high-quality patient care

and streamlined operations.

VolIP systems offer a modern solution that enhances
communication efficiency, reduces costs, and
supports scalability for healthcare practices of

all sizes. By integrating seamlessly with existing
healthcare technologies, VoIP systems facilitate
real-time data exchange, improve patient outcomes,

and promote continuity of care.

VolIP technology also provides healthcare providers

robust security measures to protect patient data

ﬁ§

and ensure compliance with regulations like HIPAA.
These systems are designed to securely handle
the vast amounts of data required for patient
communication, making them a reliable choice for

medical practices.

In addition to security, VolP systems offer a range

of features tailored to healthcare providers' unique
needs, from HIPAA-compliant messaging to on-call
scheduling and virtual receptionists. These features
improve communication and contribute to better
patient experiences and more efficient practice
management. By adopting VolP, healthcare practices
can enhance their communication capabilities while

controlling operational costs.
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Book a Demo today!

Discover how RingRx can enhance your practice’s communication
and streamline operations. Book a demo today or call (888) 980-6860
to see how we can tailor our solutions to fit your organization’s needs.
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